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* The camera should be placed within the range of wireless Wi-Fi signal coverage.
* Do not place it near a strong electromagnetic interference source.

* Avoid a direct light source to camera lens at close range.

* Make sure there are no obstructions around the device.

* This product is only for indoor use.

! Telephoto Lens in Focus

*The camera can be placed on a table or shelf, or can be installed on a wall or ceiling. Select a locatio
and height that achieves your desired view and is within reach of a power outlet.
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may impact night vision performance.

The above diagram shows the installation methods. In case of using a bracket/mount purchased

separately, please refer to its installation guide.

2. Power up and turn on the camera

Locate the power interface at the bottom of the product and plug the Type-C power cord to connect
the power adapter. When the camera is started, the status indicator will turn yellow and flash quickly.

* |f the indicator is not yellow and does not flash quickly, please try to press the function button
rapidly 10 times to restore the factory settings.

3. Add camera

When the status indicator light is flashing yellow, open the Agara Home App and the camera should b
automatically discovered and displayed on the app. Click on the discovered camera and follow the
app prompts to connect it. Or click on the "+" in the upper right corner of the app's homepage, select
"Camera Hub G350. If successfully connected, the status indicator light will change to a solid blue
light.
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for 10seconds or quickly press the function button 10 times to reset the device.
« During network setup, make sure that your mobile phone is connected to the Wi-fi network in the
same LAN as the camera.
« During network setup, it may be necessary to scan the Agara pairing OR code on the product, manu
cover, or enter the 8-digit pairing code. Please follow the prompts on the app to complete the
necessary steps.
Connect to Apple Homekit
Open the Apple "Home" app, click "+" in the upper right corner to enter the Add Accessories page,
scan or manually input the HomeKit setup code (HomeKit OR code) on the product or the user
manual, and connect the device to HomeKit.
The following are common troubleshooting steps for HomeKit addition failures:
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information in the iOS cache. Please restart the iOS device (iPhone or iPad). reset the camera and try
again.
2. Prompt "Accessory added" but still not working: Please restart the iOS device and reset the camera
then manually enter the HomeKit setup code to add the camera.
3. Prompt "Accessory not found". Please reset the camera, wait for 3 mins, and add it again by
manually entering the HomeKit setup code.
Note: Please do not throw away the OR code on the product or User Manual. If unable to add device,
please press and hold the function button for 10s to reset the network, and then try again.
Bind child Device
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according to the child device's user manual.
Other Functions

For more device functions, please log in to the Agara Home app to explore.

Indicator Light Status Device Status
Solid Yellow Light Starting Up
Flashing Yellow Light Waiting to Connect
Flashing Blue Light Network Connecting
Slow Flashing Blue Light Connection Successful and Account Binding
Solid Blue Light Functioning Normally
Solid white Light On for 10 mins With No Network Configured
Flashing Purple Light Allows Adding Child Devices
Slow Flashing Yellow Light Firmware Upgrading
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App Function Introduction
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